
 
MONGOLIAN EXPRESS CO., LTD 

                            INTERNATIONAL FREIGHT FORWARDERS 
 

ATA CARNET CUSTOMER GUIDANCE TEMPLATE 
 
Dear Valued Customer, 
 
Thank you for your inquiry regarding ATA Carnet shipment arrangements. Please kindly find below the 
general guidance and document requirements for temporary export/import shipments under ATA Carnet 
procedures. 

 
 

1. What is ATA Carnet? 

ATA Carnet is an international customs document that allows temporary import and export of goods 
without payment of customs duties and taxes in participating countries. 
It is commonly used for: 

- Exhibition and fair materials  
- Professional equipment  
- Commercial samples  
- Demonstration and testing equipment  

 
The carnet is valid for one (1) year and can be used for multiple countries and multiple trips during its 
validity period. 

 
2. Required Documents 

Please provide the following documents for ATA Carnet application and shipment handling: 
1. Company Registration Certificate  
2. Official Request Letter  
3. Passport/ID copy of authorized representative  
4. Packing List  
5. Commercial Invoice or Proforma Invoice  
6. Detailed cargo information including:  

 Description of goods  
 Quantity 
 Gross weight  
 Unit value  
 HS code  
 Serial number (if applicable)  
 Country of origin  

7. Transportation schedule/details  

8. Power of Attorney (if applicable)  

 
3. Important Notes 

• Goods under ATA Carnet must be re-exported before carnet expiry.  

• Goods intended for sale are not allowed under ATA Carnet.  



• Consumable or perishable goods are generally not acceptable.  

• Customs inspection may be required at both export and import points.  

• Any missing or damaged cargo may result in customs duty/tax liabilities.  

 
4. Recommended Cargo Marking 

Please ensure all packages are clearly marked with: 
• Company name  

• Package number  

• Country of destination  

• Gross weight  

• Dimensions  

 
5. Our Service Scope 

We can assist with: 
• ATA Carnet consultation  
• Transportation arrangement  
• Customs handling support  
• Packing list/invoice review  
• Exhibition cargo coordination  
• Door-to-door logistics service  

 
 
 
Should you require any further assistance, please feel free to contact us anytime. 
 
 
Best regards, 
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